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WHY PURCHASEDGE

Reward your customers and your business.

97% of PurchasEdge members are loyal to the reseller who first
invited them to join the program. And our resellers average a 26%
compound annual growth rate (CAGR) in HP supplies sales from these
returning customers.”

By helping your customers become members and submitting their
invoices for them, you're providing a value-added service at no
cost to them. Your customers can earn free HP products while you
strengthen your customer base and boost supplies sales.

How it works

Members earn one PurchasEdge point for every $4 USD™" they
spend on qualifying HP supplies. Points are redeemable for any
of 300+ free HP products and services, including HP printers,
scanners, PDAs and more.

Eligibility
Your business customers are eligible if they’re located in the

United States or Canada and spend at least $500 USD™" annually
on HP printing supplies.

GETTING STARTED

1. Register at www.purchasedge.com/reseller

Note: If you are a sales rep for a reseller company that has already registered with
PurchasEdge, please be sure to indicate your company on the online registration form.

2. Visit the "Getting Started” section to learn more about submitting
invoices and inviting customers.

3. Test the invoice submission process.

4. Begin inviting customers.

We'll guide you through the process for inviting customers, marketing
yourself and submitting invoices, all on the secure PurchasEdge reseller site.

Atter you've registered, simply tell your company’s sales reps to do the
same. We'll make sure they’re set up under the correct RID so they can
access the program features and co-branded materials they’ll need to
help serve your customers.

*HP PurchasEdge Database Metrics, 2007
**Canadian-dollar equivalent changes; see posted quarterly exchange rate at www.purchasedge.com.



Resellers average a 26% compound
annual growth rate in HP supplies
sales from their returning
PurchasEdge customers.

*HP PurchasEdge Database Metrics, 2007
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MEMBER BENEFITS

As members of HP PurchasEdge, your customers will enjoy
the following benefits:

* 300+ free HP rewards, such as HP printers, scanners,

PDAs and more
* 150 welcome points just for joining
* Point incentives for recycling HP ink and toner cartridges
* New promotions and features every quarter
* Full program support

* Secure access to account and program resources at
www.purchasedge.com

Sample of free products:

HP Color Laser)et 3600n HP Scanijet 5590 HP iPAQ 310
Q5987AA—5,000 points L1910A—3,750 points FA974AA—5,625 points
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PROMOTE YOURSELF

Tell your customers how they can be rewarded when they buy from
you. Leverage HP PurchasEdge marketing materials for your business
by co-branding them for free.

Your company name and enrollment URL are automatically included
on each piece, and you can easily add your logo. You'll find
everything you need on the PurchasEdge reseller website,
www.purchasedge.com/reseller.
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97% ot PurchasEdge members are loyal
to the reseller who first invited them to join
the program.”

*HP PurchasEdge Database Metrics, 2007



INVOICE SUBMISSION

Submitting invoices for your customers is easy to do electronically—and it
means their point balances get updated quickly so they can get their free
rewards as soon as possible.

To start submitting invoices:
1. If you haven't already, register for the program at
www.purchasedge.com/reseller.

2. We'll assign your rep account to your company, or give you a reseller ID
(RID), then introduce you to the submission process that will work best
for your business.

3. Verity you're up and running on the system by submitting a sample invoice.

4. Periodically monitor your member list and invoice submissions to make
sure your customers’ points are posting fo their PurchasEdge accounts.

Which member invoices should you submit? Any that include qualifying
Original HP printing supplies.

Pre-existing PurchasEdge Members

If one of your customers is already a PurchasEdge member and would
like to start submitting invoices through you, let us know at
resellersupport@purchasedge.com and include the member’s
PurchasEdge ID (PID) in your e-mail.

Qualifying HP Supplies include:

* HP Laserlet print cartridges

* HP inkjet print cartridges

* HP smallformat media (paper)
* HP Designjet ink

* HP large-format media

e HP storage media (tape)

See the complete and updated Qualifying HP Supplies List at www.purchasedge.com/reseller.



Launch Campaign
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SECURITY AND PRIVACY

HP PurchasEdge is a channel-neutral program. We're acutely aware that
your customer data is the lifeline of your business.

We will not supply members’ personal information to any competing
channel, including the HP Home & Home Office Store, www.hp.com
or any other reseller.

Once you choose to provide us with your customers’ personal data,
you can be sure it will only be used to support their participation in
PurchasEdge. HP will not share, sell, rent or lease your customers’
personal information to others.

How will member information be used?

All PurchasEdge member information will be used in accordance with
HP’s privacy guidelines as posted on the PurchasEdge and HP websites:
www.purchasedge.com/reseller

www.hp.com/privacy

MORE INFORMATION

HP PurchasEdge makes it easy to earn and strengthen customer loyalty
while increasing your Original HP supplies sales.

You'll find more information and resources on how to use the
program at www.purchasedge.com/reseller, including reseller and
customer demos, plus free training tools and marketing materials.



Tatgenh

SECURITY AND PRIVACY



Questions¢ Contact us.
HP PurchasEdge Support Center

E-mail: resellersupport@purchasedge.com

Phone: 1-800-879-6633 * Fax: 1-888-264-6598

To learn more, visit: www.purchasedge.com/reseller
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